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WM-19(52)/2019
Government of India
Ministry of Consumer Affairs, Food and Public Distribution
Department of Consumer Affairs

Legal Metrology Division
Krishi Bhawan, New Delhi 01

Dated: 31.7.2019
To
The Controller of Legal Metrology,

All States/UTs

Subject. Modification of metallic cover plate housing E-Cal card and Controller Card in GVR
OUs - Clarification.

\

Ref: CLM, UP Letter No. 310/2019 —asking for sealing diagram.

Sir,

The undersigned s directed to refer to the earlier communication made by this office
vide letter of even number dated 17.6.2019 and 19.7.2019 (copies enciosed).

2. Vide above communications permission/ approval was granted to upgrade (e
dispensing units of M/s. Gilbarco Veeder Root India Pvt. Ltd. (GVR), Mumbal to encui:

tamper proof working. Subsequently a reference has been made by Controller, L. M ol Ur
Government requesting for a copy of the seahing diagram.

3. The modifications proposed by the manufacturer were demonstrated to the team
consisting of OMCs, LM officer of UOI and CLM, UP (report enclosed) which included provision
of controller card and E- calibration card under one metallic housing with common Legal
Metrology Seal.

n——— 9. The modified sealing diagrams in models of Dispensing Units (Approval Marks No

C IND/09/11/49, IND/0S/11/50, IND/09/15/450 and IND/13/18/367) as proposed by GVR (copy
E( enclosed) are approved and enclosed herewith for kind ifforhation.

.
2 Nmy 303 Ny
(Ashutosh Agarwal)
Deputy Director (Legal Metrology)
For, Director, Legal Metrology
Phone 011-23386194
Email; ﬁhL_J[QSILaOaI'WQIlB-Q‘I]lCJH
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Copy to: 1. M/s. Gilbarco Veeder Root India Pvt. Ltd., Mumbai for kind information.
2. All Oil Marketing Companies

Yours faithfully _ - ‘



Date: 26/06/2019

Demoenstration for Security Upgrade Selition on GYR Dispensing Units

Minutes of meeting for the SeCunity upgrade solution dermonstation at GVR Manufacturing
Facilty - Coimbatere Tamil Nadu

)

As per the letter no. WM-19(52)/2019 dated 17/06/2019 from the Legal Metrology
artment, Delhr mentioned under Point No.

Dispensing

Dep

4, “Further, corrective measures i respect o
Units of M/s Giibarco Veeder Rool India Pyt Lid., Mumbai found to tumpered s (L e

demonstrated physically 1o o team consisting of representotives of OMCs, Direceor (L) an
Cantroller (LM). Government of UP"

The praposed short-term corrective measures were demonstrated physically on one of the GVR

D\Spw\smg Unitas mentioned below

*  The existing mechanical sealing covers for the Controller card and E-Calibration Card
were replaced by a new mechanical sealing cover, after the apphcation ol which the
physicel access to the Controller card & E-Calibration card i prevented from outaide The
replacement of the existing covers with the new cover was demaonstrated

= Mechanical seching cover on Dispiay Card o prevent SCeess Lo sensitive areas

* “NoCali

L erroroccurs on the Main Display panel when the E-Calibration Card s replaced
with another unauthorised €-Calibration Card during runtime as well as o Power-QIF
condition Once "No Calib” error is detected, the Dispensing Unit stops dispensing and can
be brought back to operation only after performing a fresh ¢
proposed by OEM and gets recorded in Cahbration Logs.

o ErrorLogs were checked which are increased from 20 w0 50

alibration process as

« Calibranon Logs with Date & Time, Calbration Count, New R-factor, Nozine No | &

[N

Totahser were also verihed

Theresponsibility of offering the soluttons fortamper proofing of Dl\'pensmg Units fies with Of .

at these modifications will
tampering of DUs from all current known methods related 1o any unauthorized ch

with these proposed modifications, OEM undertakes th prevent
ange an

hardware/software which affects the measurement and delivery accuracy, and would disg

Dle the
DU operation

The proposed solation oy dsted abuve has been witnessed byall the team members histed below

/

o Mr Sumi Kumar Verma - Controller LM (UP))c’
LT
e Mr Shatendra Singh - Asst Director LM 5 bl

N il
*  Mr Murali Mohan Recdy - HPCL Q/)U/( [[)5,))7 -2y )
= =}

+  M: Sandeep Deshoande - “BCL > sME. Breg

e L&]\ \ ) >
e Mr Ankush Balyan - 10CL (“,/ M [// ((,L\u% }J\@L(P\g \g)/
*OMrYogesh v 10CL gl ( SiLe) Nede ;

L) . »
o Mr T.MJevakumar - GVR gi’/f‘" g O])‘W \L o~ \‘D‘\\-“”“

; <y Dy
s Mro Vinect Mittal - GVR N y Smedan T

Seanned by Coamscan .



H_‘ ‘roE ed Solution: Display Card Sealing

DISPLAY CARE: 3
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| nodel Approval Numbers : IND/09/11/49, IND/09/11/50, IND/09/15/450 and IND/13/18/367
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